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Workplace Health and Safety Queensland 

What is Zero Harm? 

• The concept of zero harm is defined as “no harm 
to anyone, anytime while at work”.  

• Zero Harm at Work is the underlying philosophy 
for workplace health and safety in Queensland 
for the next 10 years and beyond.   

• Both a goal and a journey 
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Why Zero Harm? 

30,100 reasons to act 

• Around 30,000 Queenslanders suffer a serious 

workplace injury every year  

• Around 100 Queenslanders die each year while 

doing their job.    

• Workplace accidents cost the Queensland 

community $6.2 billion a year.  
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The Zero Harm at Work Leadership 

Program 

• Leadership and culture change 

• Targets directors/owners/CEOs from 

Queensland’s largest companies, associations 

and unions 

• Provides an ongoing forum for industry  

• Looks at what industry is doing right! 
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What’s different about this program? 

• Awareness program rather than compliance 

• Focuses on role of industry collectively through 
forums 

• Industry talking to industry 

• Implications for supply chain in second phase 

• An initiative of the Workplace Health and Safety 
Board, but 

• Aims to be owned and driven by industry 
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Benefits of Membership 
Effective management of health and safety risks helps to: 

• workers’ compensation premium savings 

• maximise productivity and wellbeing of employees 

• encourage better relationships with contractors. 

• improve an organisation’s reputation in the eyes of 
investors, customers, government, competitors, 
suppliers and the wider community.  

• program members will be individually recognised on the 
WHSQ website 

• Good “Corporate Citizenship”   
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Commitment to Zero Harm 

• To support the program charter principles 

• To attend leadership program forums  

• To share your experience and knowledge  
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The Principles that build a Zero Harm 

Workplace 
• A zero harm policy as a core workplace principle. 

• Developing industry networks 

• Effective consultation 

• Thinking about health and safety should be as natural as 

thinking about quality, profit or customer service 

• A culture that empowers your people  

• Healthy workers are productive workers  

• Best practice rehabilitation and return to work services 

• Sharing knowledge and experience within industry  
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Current Membership 178 and Counting 
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What have we done and What’s Next? 
• Construction and Building Industry forum May 2009 

• Premier launched the Statewide Program September 2009 

• Regional forum in Rockhampton November 2009 

• Construction Industry forums March 2010 & March 2011 

• Transport and Storage sector forum 20 May 2010 & 14 April 2011 

• Manufacturing forum 13 October 2010 

• Health industry forum June 2011 

• Education Sector forum October 2011 

• Safe Work Australia Week October 2011/ Zero Harm award 

• Case studies on-line 

• Regional and supply chain forums 

• Retail industry forum activation 
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Further information 
 

• visit www.worksafe.qld.gov.au 

• phone Infoline 1300 369 915 

• sign up for eNEWS (free email subscription service) at 

www.worksafe.qld.gov.au. 

• call Greg Lauman (07) 3006 4182 

http://www.worksafe.qld.gov.au/
http://www.worksafe.qld.gov.au/
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